The Seattle Community Colleges have implemented Microsoft Exchange as the single e-mail system for all employees.  Three main campuses and four remote sites are connected to the Exchange e-mail domain, which is also accessible via browser from the Internet. The colleges have also standardized on Microsoft Office 97, Outlook 98, and Internet Explorer 4.01 as the desktop client for all employee workstations.

The HP3000 administrative computing center produces 5,000,000 pages of output annually which is distributed via courier to the campuses, and then routed through the campus mail system to individuals needing the information.  Often reports aren’t available to the campus administrators until 10am the next day, and some large reports that required extra handling take several days or weeks to get to the proper campus staff. 

ByRequest from Hillary Software, Inc. integrates directly with the HP3000 output spooler, produces native mode Microsoft Word and/or Excel files, and integrates directly with the district’s Exchange email system.  ByRequest will burst a report file based on data within the page heading, and email the sections to a distribution list with preferred format selection by section.  ByRequest can be scripted to automatically handle a report any time it shows up in the spooler with no human intervention after the setup.  Large reports are posted to Public folders that use Exchange’s security features to control access;  smaller reports are emailed directly to individuals or distribution lists.

The power of this integration will change the way that Seattle Community College employees access information from the HP3000 necessary to do their jobs in many profound ways.

1) Instructional administrators access the “Class Openings” report via the Internet to prepare for early morning meetings to make program decisions based on student demand for particular courses.

2) Department and Project Managers receive their budget status reports in their preferred format when the financial systems are closed each month, rather than weeks later.

3) Staff that spend hours looking through huge reports for small pieces of information will use the “Find” functionality of their favorite Microsoft product to quickly and accurately locate the information.  

4) The information will be easier to incorporate in other documents because it is in a usable electronic format instead of paper. 

5) All departments will save the cost of paper production which they currently pay on a per page basis.

6) Users that travel will be able to access their information via the Internet when they need it.

The computer center will be able to deliver more information more accurately and consistently to precisely the right users at the time it is produced with less wear on the printers, and consuming  less paper. 

