~ Cross Platform
System Monitoring

Automated Monitoring and Alerting System
for Servers, Applications, Environments and Networks

Monitor critical software applications, web
servers, mail servers, hardware and the
environment too! Alerts arrive by pager,
email, snmp, syslog or the web.

Nightwatch® provides 24 by 7 system monitoring and event
notification to satisfied customers worldwide. With a
reputation built on reliability and cost effectiveness,
Nightwatch® monitors critical applications, software, events,
hardware, servers and computer room environments.

In today’s competitive marketplace - monitoring and
maintaining web sites, applications, servers and all internal
and distributed systems is critical. Virtually all successful
companies need a cost effective, easy to use monitoring
system to eliminate down time and critical system failure.

Alerting technical support staffs of potential issues before
users or customers encounter problems not only dramati-
cally increases customer satisfaction but also increases the
productivity of your techincal groups and eliminates addi-
tional support costs.

As an integrated network event monitoring solution,
Nightwatch® utilizes a variety of failsafe notification options

designed to meet all of your monitoring and notification =

requirements. In addition, Nightwatch® is “server-friendly”,
seemlessly working with any server or any operating sys-
tem for true cross platform system monitoring.

Nightwatch® is the leading solution for monitoring every
aspect of your entire enterprise from a single, web-enabled
console.

Nightwatch® Benefits:

Automatically monitor software and hardware events,
even before problems occur - Immediately notify your
support staff of existing problems or the detection of
potential problems

Error recovery, corrective actions - Upon notification of
a failure or problem, Nightwatch®can automatically
attempt to correct a problem, restart a procedure or even
“reboot” a server.

Multiple notification options - When a problem or failure
has been detected, Nightwatch® can be configured to noti-
fy your support staff by pager, cell phone, email or
network broadcast popup messages. Nightwatch knows
when to raise an alarm and whom to alert.

Increase user and customer satisfaction - Maintain
high levels of uptime on both internal or distributed
systems. Alert your support staff immediately of problems
or better yet, alert them before your users or customers
experience problems.

Easy to deploy, low maintenance - Nightwatch® is
modular by design. Optional hardware and software
components allow you to quickly and easily set-up your
enterprise. Nightwatch® installs in just 5 minutes. In less
than 30 minutes you can begin monitoring the critical
events most important to you.
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